=HERRIART f#F

REEET;
Feedback
2 45 57

%[l HI[E A1 4 [
2024/5~-2024/5 2022/6~2022/7 2020/8~-2020/8
75N 75N 68 A

77 YEGRRAEART

X EERE] INPOEARBRREMARZDEFHIETT,



B

PEDKENARRE EREEDFHRNAFEERE XA DERDBEFLEHMICOVTIRELET,
AEEED LIS, BEREORYMEAICET H5HE - #RYRY ICEOBEIITI LS,

REEDBNDEE - - Pl
HEEDREEH - 178 - - P1
BENLEEEE EMEETE - XL X - - P2
FEEEEEBEY X - - P2
BZOEBECT I LRHEEDBHE AL -+ P3
REEDODANEHEAN - il DOHHAY - - P4

CNCNCHONCNG)

2

EROARBTRNE O @MErITLMEHL

DEOEE
06 © REROBENEEEE

y O HRRDALBEA-

Mol & DDA




XE T IRTORICEL T, BIE - A4 EOREERA/HVEB I, ZH EEALL) TRRINES,

g:) lil:t"g% a)?'fg\"@fgs ﬁ‘ i
X TETHZEHIRD]

(2585 ] OEZEEDVEEG, BELAZVWANRWVIKEEZERT

S R[] B4 [A]
HE-ORMTIE, A BRHEEZARUICLTVLEERBVWETH? 55%
HE-ORTOBREEIT, REEOREEICVICEAL T, BLEEBVWETAN? 69% 79% 84%
HIRT-OHBETIE. BEOCY ZENE LE-BEREECHERELENBY I, ? CF) 75% 39% 53%
ZDEIBEHESXORMY BEAZERAL T, HEZLBRICENS EBVETHA? 35% 25% 37%
BHOBEZEHERICHLTHRELTWETA? X [HE] [ZhEE] oEEZEHEOEE 69%

XOE -

EX)
5
#iE

A4 [A]

[+21cHB] [HHHP+DEREERALEV] OEEZEEDEE

@ RESOBESS-TH

20% 9%

45%

24% 8% 48%

25% 9% 40%
19% 20%

31% 16%
19%

29%
29%
35%

20%
31%
31%

43%
35%
32%

15%

DR

Al 4 [E] 15% 12% 54%
iz

S 13% 13% 47%

48%

] 16% 9%

A4 [E] 9% = 15% 46%
BIERRE

52% 15%

A 23%

12%

52%

B4 [E] 53% 41%

ROV BE.0H8 MERFER
65 BLLAIC 6n BLIAIC 1 n BUAIC 65 ALIAIC 61 BULEEID D
BRI % BEOY % BRI % BEOY % RO Y %
MHLIEREHL B& - B 7o BHTWS BHTWD

@] EERE] OFZEIEE. JL—TKT,
BUBDIZE I [RofoZ AWV ZRRLREIEE, BEREDOIFZYIE
[bebeBERL EROAL) ZBRL ZEIEE



BENLGEEEE X Tetdbz5385] 12585 oEEEQEE, HEHVAEVWAPFRWREERT

S 3 §i4 @
| SHORBPRACHAT, EFBEEREHITLBHLLEBVETA? 25% 28% 26%
THEITEN - R b LR xBlEAREVHAHBOREERT

S A =
TRETHOBEN » 5 EEH DTS 67% 64% 79%
BEEETHHIPANLAABYETH? X (5] OASEDOHE 67% 56% 59%

*IRMER, REHNL. BELAL [EBRZEGS ] ARELHDZ L0 >TULEL DL, DLDLWPoTLESEFBBEHY £ 7] I TIFWw] LEEFLEEE,

FHEEEEDIE

Satl AIE B4 (@]
T7ErT4—ARL Ef— ALY ORKUCL D FHRGALE XBELPAEZVAHLNBLIREZRT 3.4H 2.9H 2.1H
T T4 —A XL BRVBABOBR T HICL 2 FEEEMEDOETE X0%IEWALPRWIKEZRT -22% -24% -13%
BEYXZIEHEZDY RIFZHEER XHEEAKELALBLRELRT

S [E BiIE] B4 [E]
OREBEHY (LIEz%BH. £-13B4ES BAH2EEEDEE) 20% 23% 31%
QOBELEREZEHLY CE1) 21% 21% 0%
@EeZIEHR L GE2AULE, EFLAVWEZEEDEE) (GE3) 76% 84% 100%
@RI/ TS BELINA. BRICK > THRELI D ICENTLAVWEZEDES) 48% 31% 60%
OFRERFHY (ZZHHB. BECIILETHEDERDBWE ZS (ARER) 7H2EEEDEE) 27% 19% 0%
@FBEMRERABL REORERRICOVT, LKAV, £HEHFY L<AVEAEEDEE) 17% 13% 29%
@DER LR (GE2) 29% 29% 0%
@FEBREEMNMEL  ([EBICHELTWETAL I [645] [PeuEA5] LEEFL-EE) 33% 36% 22%
OREHBEMEL  ([REEFICHRELTOLETAY I [FER] [CPTRERE] CEELLEE) 16% 15% 24%
BEYRI7O~QnNZYUHKH, 5~9EHNEZE (BURY) DEE 15% 16% 6%

XE1: [EFBERDOYRIATDHIEXEAL TWEE] LHEINS, 1HH/-Y M7 /LI —IVEREHN B T40gl L. TET20gU EDEE,

A2 BEINABDZIZADREEBETI6ERBDHRLY ., [SOBE FLBEEICHYTILENEREZRL TV EDEIE,

¥E3: [@QEFBEEARL] OFjE - gi4EICOWTT o — FH2021FETBUETIICRE I NG5S, EFHCRERERBI AL o770, —F100% L RRINET,
2



HIZDEECT S xGBIREE (2572 48, [EHZ57] 38, [PPuH5] 28, (645 ] 1ALBALAMERYS, KEHLAEZVALPRWVREEZRT

5[ G B4 [a]
B O — ARk 2.7 2.6 2.8
b OEBTIE. BRICKETEIRLENH S 25 2.5
b DEIB T, FABEIICEC ZLICEY - BLEZRLS 2.4 2.4
HEICESHMCX2EEAH 2 EES (HHREENH D) 2.9 2.8
HEEFESND LB T NIDERCEIRNETHS 2.7 2.7
*3EE O SO TE
Of=HbDEBETIE, EDITHI S EVILRENHZ QR-HbOEBTIE. BEVCBRELADA->TLS
Offb OB T, HEICHELABROREATETLS
MEEDEEA VL XGBIREE (2577 48, [£HZ57] 38, [PPbHS | 28, [bH5 | 1HERALAMNETY, BEAKEVAFBLIREERT
S G B4 [a]
T—7 IV A Y R* 2.6 2.5 2.8
EERICHEELTWETH 2.7 2.7 2.9
HEICFEMICRYEBATWS 2.8 2.7
B+ 2.6 2.7 2.9
*2IEE O SO TE
OHEELTVWB L, ENPRFIAEDZLSICRKLZ QAPOHEBICEY E2RLS
#+3EE O S0 FHIE
OHETVWAWATRLEY, PTATTE2HLTVS OHELOMBEICH L THLVEBRELAZZTWS OB DL TH LWL Y AERELTWS
FEBUDRE KEEHFREVAPRVREERT
Sm B[E B4 [a]
EIN e 13% 28%
BHOREES (£VavAE) 2BRLTVWIESEDRS 65%

*MEFEEZEBELTHRICERMLAAV] [EEZRBLUCALDEAZEHL - BH/-L] OREFEERE




BIAERAEE %257 [£5257) OEZEEOHE, BEAAKEVWALFBRWNIREELET

S HiE] B4 [a]
FITITFROBPLEE, YW ehH B 45%
fhld, TEBLEUTREELEL 44% 49%
Fhlz, NEICHELNH->TH [E-@ENRBESS | LW EBNARIELLH D 48% 52%
INETOANEEIRYRBHE, %L LBETIRELOHAENL 41% 39%
FHLWFOEELIEAPA - #ifE DOBAY X (257 [£57257] ORZEEQBHE, BEAAEVWALARVKEL RS

S B[ B4 [a]
INHODAEZTENITEZSL-DIC, FILLWEERZ LAY, MoBWI LEZ2FATLETH? 43%
REEZICEELTCVWETH? X [ER] [EhHE] oRsHs 84% 85% 76%
RESEEOSH XAER1A. POTER2A. $HBE3A. BREISOMETICLYEE 3.1 3.1 3.0
EVEDDBE-T-Y . MBEHKTEIALVETH? 60%
BEoLTLWAHICEEZFT >~ TVLWETH? 47%




SHROBRBEEDOHIUEAICEIT 5 TRE

B (77— b74—FNRyo€IF—] O

BEREET7 - b 2BLTHLOI IR > [HSOEFBERE] IOVWT
MXERMTHAEL, BRICATTEHZADLEILELHY XY,
FET7or—MEREEPHICANMTSEI LD, REXBOSERHEZEE TSI LICEIVET,
EELIF—HEORRICOVTIRHZHSBELWELET,

1AV LY ofgREHO M L
AEL00FERRZRA, HEBEIFELTIH. [ZORKEZFRICEES ] HICIE.
BRIFEV-EBEETHI I LZRFRERTEISIRIZRHULET,

SE R OERK
SHORREERRADERLARZRL, RXESROFLESY ZELHLET,

B #BREEYFR -y T—2] OTRE

24RsHIERE

AR

MEBOERDVEFNICRRIEY ZEDD LA TESLSIC
BRALEBREEA -2 —%2ZHBLTVLET,
BHORRFEEICEDLE T, ¥UOTHAZ IR ETL,
(RFREEX =2 —]

QR EEBERAR. A2 LVY K- b, BE - RETEXE. EPRIINET T, BRFzv . TI/VHERRI I L

CEI A= IN|
IVRMY—TFFv. R=v o753y, EXEERETT7 £8

KEHZHLTEAOREE, REEHFTHAVELITXT, #lIE. XY 7Ly b2 IHERCES VL,

EEXE7O05 5L

Ar&N RE - RE FEHR EHEE 7o
Y-t EEXIE Fzvo BETTY BERI 7 L AbLRF vy (BEEEEELFE— M)
5

AXA-A2-2309-3105/COT



SEOERMYVEAICOWT

BEERT 7 — FOBRIIMFATLEL?

BHOREEEHEICOVWT. RELEDT /a2l E2AVWELET,

ERELIF—DHE

RESEOFHIEERTT,
R cpTigiont - AaEEE -~
EEEELET,

LR Bl [k 3

oM EMT 7 — MHEROHA
ofREE S RHSNIWR
ORRA (CL-TORMEZ

ORL A RICEITT

HlLiizbsp

wTERMERE H ) IWERETEME A MEEERN &0 RSN T,

R ELEERZTHLEAICY
(FBHEES)
RHORE H#EROEROFELETEHIC

LML L THEMPLTVBIERYEET UYL,
BEEEORETCACYILT T W ELET,

BL{tztEp

(nE4=10)]
AVRANATTEICOWT
AN AL AN OELREER TV EEANT
(BEFAErPABELEETHAPR LAY
HVETH? | 0RMAERVE-THELES)
AN~ ZOBELEFRRICEHILETS

ARLAFrvs EREOY —EADNEIREE
FLALETH?

MRSy 7ICLBTRAEIT-THEVET,
CHERVWBREIRALEZIL,
A B R

Wil E3EM, RRNATREB LA LY B3 ADHE

ESICEDRDSAKLIAN
il i o E

g@f}gﬂ g‘ﬁﬁjﬁ%

R DRI TIRGE A S B R RN 2T - B
M2 5 H# A ORt SOEREI -7 S SR (20145FM )
38 351 B = A oRl AR T SEE SN (20185508 FE) )

ANA-AZ-27 13- 1652 /IWG



